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The use of telemedicine for remote consultation is an attractive means of providing medical expertise in 
remote areas where infrastructure is limited.  The provision of appropriate technology can be 
prohibitively expensive, and the expertise for local support limited in developing countries.  We describe 
our experience with a low cost store-and-forward teleophthalmology system using email to provide 
remote consultation management advice between Port Shepstone Hospital and the St Aidans Hospital in 
Durban.  Analysis of our cases revealed a dramatic impact of the system on the number of cases requiring 
physical referral to Durban and a consequently a dramatic saving in cost.  The capabilities and limitations 
of the system are highlighted, and important ethical concerns of telemophthalmology consultations are 
also suggested.   


